
The new definition focuses on whether there is a firm
advance commitment to ongoing and indefinite
work. If your business employs casual workers,
understanding this definition is essential.

New ‘casual employee’
definition

Casual Employment Changes
What you need to know

Employees who have worked in your business in a regular pattern for 12 months, can ask to convert to
permanent employment. You need to be ready to handle these requests.

Casual conversion pathway to permanence

Small business employers must provide casual employees
with a CEIS before, or as soon as practicable after, the
commencement of employment, and as soon as
practicable after 12 months of employment.

Casual Employment Information
Statement (CEIS) 

Casual Employment
Changes



The information contained in this, and all other guidance material published by The Council of Small
Business Organisations Australia (COSBOA) is not intended to constitute, and should not be treated or
relied upon as, legal advice or a substitute for legal advice.

Instead, all information, content, and materials available from COSBOA are published for general
informational purposes only. 

Readers of this material should contact a suitably qualified legal practitioner to obtain appropriate
legal advice with respect to any particular legal matter.  No person should act or refrain from acting on
the basis of information published by COSBOA without first seeking appropriate legal advice from a
suitably qualified legal practitioner. 

If any reader requires legal advice or assistance in relation to a workplace or employment law matter,
contact a suitably qualified legal practitioner. 

Please note this publication has been funded by the Australian Government Department of
Employment and Workplace Relations through the Productivity, Education and Training Fund grant
program.
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